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<010> Area Code

<015> Area Name
TAG MObilE LLC

2074
<020> Year

<030> Contact Name: Person USAC should contact
about this data

Mark Lamert
with

<035> Contact TelePhone Number: 407-260-r011
Number oi the person identitied in qllq.!1!!1930>

<039> Contact Email Address: regulato!y@csl longwood. com

<100> Service Quality lmprovement Reporting

<200> Outase RePorting (voice)

<210> I7T<- check box if no outages to report

Email ot the identitied in data line

Unfulfilled Service Requests (voice)<300>

<310>

<320>

<330>

(complete otach e d work sh e et)

(. fr pl ete ottd ch ed @rk sh eet)

(check to indicote ciltificotion)

( d ttoche d desilipdve d oc un ent)

(check b indicote cqtifcotion)

( o ttu che d descri Ptive docunent)

(c ompl ete otlo ch e d @tk sh eet )

I com pl ete ofto ched workh eet)

(c ffi plete ottd ch e d wt k she et )

lil yes, cofr plete otbched wotksheet)

(check b indicote cqtificdtion)

( otta ch desili Ptiv e d ocument)

(il not,.hed b indicote certificotlon)

(c om pl ete ofrd ch ed work sh eet)

(complete ottoche d wotksheet )

rre
<rlo0> Number of complaints per 1,000 customers (voicel-
<410> Fixed l--l
<42o> Mobile lo'ozr I

<430> N umber of Complaints per 1,000 cury(@l@[-

<450> Mobile

<500>

<510>

<600>

<610>

<700>

<7LO>

<800>

<900>

<1000>

<1010>

<1100>

<1110>

<1200>

Service Quality Standards & Consumer Protection Rules Compliance

trr*--I1- !ll!]
Functionality in Emergency Situations

@
Company Price Offerings (voice)

company Price Offerings (broadband)

Operating Companies and Affiliates 
^Tribal Land Offerings (Y/N)? (J

Voice Services Rate Comparability#oo
Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

tncluding Rote-of-Return corriers offilioted with Price cop Local Exchonge carriers
(check b lndicote c{tification)

I com Pl ete otlo ched wo rk sh eet)

Rate of Return Carriers, Proceed to ROR Additional Documentation workheet
(che* b indicote certificotion)

(c m\l ete ofra ch ed @rk sh eet)

tto. ot Copbe t*u-4.i1-
List ABCDE
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Page 12

<o1o> studvArea code 31903?

<015> studvArea Name TAG Mobile LLc

<020> Pro(ram Year 2014

<030> Contact Name - Person USAC should contact this data Mark Lamert

<039> contactEmailAddress-EmailAddressofpersonidentifiedindataline<o3o> regulacory@csilongvood com

<035> contactTeleDhoneNumber-Numberofpersonidentifiedindataline<O3O> {07-260-1011

TO BE COMPLETED BY IHE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAI- REPORTING ON ITS OWN BEHATF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an officer ofthe reportlng carrler; my responsiblllti€s lnclude ensurlnt the accuracy of thc annual reportint rcqulrements for unlversal seryice support

eclplents; and, to th€ best of my knowledte, th€ information reported on thls form and in any attachments ls accurate.

{ame of Remrtinc carrier: TAG Mobile LLC

ofAuthorizedoffice. ceRTrFrED oNLrNs Date 1o/08/20a3

)rinted name of Authorized officer: Frank DeIcol

ltle or nofAuthorizedofficer. Presldent & cEo

:elebhone numberof Authorized officer' 214-390-5411

;tudv Area code of Re@rtinr carrier: 319037 FilingDue oateforthisform: Lo/rs/2or3

underTitle 18 ofthe United states code, 18 U.S.C. I 1001.

10loano13
Page 12



Page 13

319037<010> StudvArea Code

<015> StudvArea Name

<O2O> ProEEm Year

TAG Mobile LLC

<o3O> contact Name - PeEon UsAc should contact regarding this data Mark Lamert

<ols> conbctTeleohoncNumber-Numberofoersonidentifiedindataline<O3O> 407-260-1011

<039> contactEmailAddress-EmailAddressofpersonidentifiedindataline<o3o> legulatory@csilongwood'com

Ccrtification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Reciplents on Behalf of Reporting Carrler

lsauthorlzedtosubmltthelnfomadon]opo]tedmbehalfofthereportlngca]rlci
lio 6r0fy that I 8m an otricer ofthe reportlng canler; rI, rcsponslbllltis lnclude ensurlng the accuracy oftho annual data reporfng requlrcrnt! prvlded to the authorlzed
g6nt; and, to tha bost of my knowledgo, ths Bpolt! and data provided to the authorized agent lt accuate.

,lame of Authorized Afent:

of Authorized Officer: Date;

)rlnted name of Authorlzed Officer:

'ltle or position of Authorlzed Officer:

number of Authorized Offi cer:

tudv Area Code of Reoortlnq Carrier: Filing Due Date for thir form:

personswillfullymakingfalsestatementsonthisformcanbepunlshedbyfineorforfeltureundertheCommuniationsActof1934,4TU.S.CS0S02,S03(b),orfineorlmprisonment
underTitle 18 ofthe United Stater @de, 18 U.S.C. 6 1001,

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FII.ING ANNUAL REPORTS ON THE CARRIER'S BEHAI.F:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Eehalf of Reporting Catrier

he deta reported herein based on data prcvld€d by th€ reportlng 6rrier; and, to the best of my knowledge, the infomatlon report€d herGln ls accunt€.

,lame of Reoortin! Carrler:

,lame ofAuthori:ed Arlnt or Emplovee of Agent:

of Authorized AEent or EmDlovee of Asent: Datel

,rinted name of Authorized Agent or Employce ofAgent:

'itle or posltlon ofAuthorized Agcnt or Emplovee of AEent

;tudv Area Code of Reoortin{ Carricr: Filing Due Date for this form:

PersonswlllfullymakingfalsestatementsonthisformcanbepunishedbyflneorforfeitureundertheCommunicationsActoflg34,4TlJ.S.C
18 ofthe Unlted States Code, 18 U.S.C. 5 1001.

55 502 503(b), orfine or imprisonment underTltle

l0/08/201 3

Page 13
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FCC Form 481
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202,an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. TAG Mobili, LLC (TAG) is in comptiance with the
Cellular Telecommunications and Internet Associationls Consumer Code for Wireless Service.

l ' TAG discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on TAC's website u, ***,iug*obilr.ro*.

2. TAG provides service avairabirity information on the ir website ,, $.3. TAG provides contract terms to subscribers when they initiate r"*[*T[ffiT"me terrns
are provided tosubscribers during the annual recertification process as outlined in
commission rules that govern continued subscriber eligibility.4' TAG's Lifeline servics can be terminated at 

1ny time $ either party without an early
temtination fee. Service is dependent on continueu eligibility inme p*gram. 

-
5. TAG provides disclosures, minutes included in Lifeliri plans, expiratii of rollover

minutes, availability of service, and cost for additional minutes in alt publisnJ liretine
advertising materials.

6. TAG customer_s are provided options if they exceed the number of minutes provided intheir Lifeline plan' If at any time a customer purchases additional minutci'charges unaplan options are available on the company welsite at www.taemobile.com'"i uvirrriig
customer serviee at 866-959-4919.

7 ' TAG's toll-free customer service number is 866-959-4918 and the recertification IVR
can be reached by dialing 8664a2-5348. Customers can also contact TAG by submitting
their information at the "Contact Us" section of their website ,, ***,tug*o[iir,oo, o,by US rnail.

8' TAC responds to all consumer inquiries and complaints received from government
agencies within 30 days.

9' TAG has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with appricable federal *a ,tut" tu*r.

i13() (.apiiilI lltrrkr-ra,r,, ( lir"loilt.lr. Icxir: l.i{i06 f i,t7"l j j,l7- j{')jl}i ri *rr.i":grrrirhilc.,,rr.,nr



€*.*N
{T',*t}il

Emergency Situ*tions
FCC Form 481
Sectior 6{10 - Functionalify in

Under FCC Rules, an ETC must demonstrate its ability to rernain functional in emergency
situations. Since TAG Mobile, LLC is providing service to its customers through thi use of
facilities obtained from other carriers, it is able to provide to its customers the samc ability to
remain functional in emergency situations as currently provided by the carriers to their own
customers, including acc€ss to a reasonable amount of back-up power to ensure functionality
without an extemal power source, re-routing traffic around damaged frcilities, and the c"p"bility
of managing traffic spikes resulting from emergency situations.

1"330 ca;iil.ll Parkway, iarrollton, lcxas 71006 I {97?} 4g*"5500 | v;rvw ra1;rrrobilc.c,m



TAG lvtobile, LLC SeMce Agreement

The SeMce Agreement

lSylservtc! Agreem.en!(ttt-"- "Agreement"). with TAG MobJte, LLC {,.TAG"} includes
the terms of your TAG SeMce Ptan or other lnformation'on Services we provide or
refer you m agiry the sales transaction:rI3tt:l3ny conflrmation materifir *. *uy
provide you, TAG',s Terms of SeMce (,,To5"), TAG,J Acceptable Use policy ("AUp"i
and TAG's most recent General lerms and Condltlons of Sinrlce ("T's & Cis"). Thi;
Agreement gwerns all SeMces.provlded.bvJ4cr lnctudlng LtfefinesupporteJ j"wr.e,
untess stated otherwlse ln the Agreement. lt ts importan[that you clij;llt raad all
of the terms of the Agreement.

I{hen You Accept The Agreement
8y enrolUnS {n or subscribing to seMce with TAG, you agree to be bound by theAgreement. lf yoy ale r exrsHng customerr yoiri continuea use, pavment ror,
enrotlrnent ln or subscrlptlon to our seMce repieients your acceptanie of the terms
and condltlom of the Agreement, lf you agree to maintaln se*lce for a mlnimum
Tenn, *te Term begfns when you accept tG Agreernent. you must frave tfre bgat
ga.|acltv to accept the Agreement. You accppt tt* aSr*rnent when yo, ao ,nv or 1}Jfotlowlng:, (l) accept the Agreement thioqh aiy prtnted, orii oi dectronic
statement; (b) attempt to or tn any way uq tni ser*iei; (c) piy fsr the se*ces; or
(d) open.any package or start any progrlm that says you iri iicipting the Agreement
when dolng so.



Terms of Serylce

Fottowing are the Terms of Servlce _("Tos") wlth TAG for the purchase and or use ofMreless telephone servtce (the "servt!i(l),,)_ptrsu"nt to the s;M;t it.n y*setected. The seMce ptan, as describedJl qrg_Tri u"qrr,^i, lpreby made an fntegralpart of the Tos, whtch, atong wtth TAG,s Aup and-ir'e i{ -;;fi; 
iiie entireAgreement between you and TAG.

Servlce Plans
The SeMce Ptan conslsts of a detaited descriptlon of the serylce provlded to you andthe fees assoclated wlth that SeMce. only tire t"rm oitire gpecific seMce ptan yousetected wrtt appty !o your Agreemenr. rdr !l'e pured; Lr"r"*"a l;r"i& a montlris defined as a 30 day pefiod begnnlng on the h;i d.t of activation of seMce andending at midnlghl 91 th.9 .monthty.servtce rmewat date. Text messaging ts notatways included, however it is avallibte and wrrere rtlr ,"i rn.tuded, prunfrinot"r rr"decremented at 1 minute for-*_ery r !{-mqssag",-"itt". sent or recefved. Dataservices are cunently not lnctuded ln TA6's senfrii plinr. TAc senrri"-n.n, ,.yrequlre the purchare of a TAG Device and a on"-tir" acfivatlon fee unless aprornotlonal offer or other qualifutng plan terms rpJiv. eit se.vrce nans-injuo" tr,efollowlnE features:

r Local Calts
r Natlonwide Dsnestic Long Dlstancee Catter lD
r Cat[ Walting
. Cal[ Fonrardlng
r 3-l{ay Calttng
t
a

Vglce lriatl {alrtime ghgSes appty from your cett phone}
Natlonwlde Domes$c rext tr{,essa3{ng --16" ,.t" io ,u.elve or
::!-d . text message ro anothe,6nine ts 1 mtnute per 1 rextmessage sent or recerved and appfies when t"rt ,&oging isnot an lnctuded compnent of a'seryrce ptan oi ,nr,"n .ii t"*t
messages lncluded ln a SeMce ptan have Oeen useJ.
Roamlng at no addi$onat charge, subJect to the terms of theAgreement
411 Directory Asslstance - ptan mlnutes are decremented for411 catllng.
911 and enhanced emergency 911 ("E-91.|,,) seMce where
available - Ptan minure ire riot deciementei for 9t i and E-911 seMces and this seMce remarns avartable even'wtin attptan mlnutes have been used.
611 access to customer service where avaltabte. 6ll access
and customer seMce calts are free and do not oecremeniptan
minutes.



. 211 SeMce retated to the Nafional 2.1-l rnitiative whichprovides access to free and confrdenfial rnro#airon andreferrats for help wlth food, housing, 
"rnptuy*"nt, 

health

;ii,?#:[:111":::.il3k1?,i?l:T:11,.?:-ni';11r".pd;
TAG offen the folto$,'ing SeMce ptans:

Pre;paid Ptans: Pre'pald Ptans are avaltabte on a month to month basis, and lnctudetext messaging. For the purposes referenced rrerein, a month is d;f#i ,, . rc a.vperiod, beglnnrng on rhe ftni day of activano;;i;*i;i ano ending at mrdnrght onthe monthly seMce renewat da[e' atl rAa ire-fii'iir* are availabte either asreplenfshm.nts or stand-arone pre-pard servrce ptariil 
- ' ''

Pre-pald Ptan pricing and terms are as foltows:

speciat Reptenishment. Plans may be avaltabte ln certain stat$ for certaln qua6fylngcslsuneE' Please check TAG;s website .t 
"r*"Gg*oblle.com or contact TAGcustomer servlce at I {866} 959*4918 roi rnrormaifiL the avattabtuty of rpectatReptenlshment plans in your area.

Pre'paid untlm{ted Tath and rext: Term. and Pricing - Tf,e unumited ratk and rextPlan inctudes untlmite,tln'netlrork airtime minutei ani untirnited ln.nefirork textmessagfng monthtyfor $39.00, subJect to certain rerirr.*onr and exctuslons describedtn more detail betoy. For the purriqses lerelgnieah;i;il a monrh rs defrned as a 30day period, beglnning-on the first'day of ac$vation oi *n r.. and mdlng at mtdnlghton the monthty seMce reneurat aate. rnr pian-uds not lnctudC ;.d seMce,fntematlonat catllng or intemaHonat text messaging.

Lifeline Ptan': Tenl and Pricing - TAG's Llfetine Ptan inctudes a free mobite oevlceand a preset amount of free anJ/or discounted minutes monthty. The amount of freeand/or drscounted mrnutes avartabte..valr by ,iii","io ptease see our websrte(www.tagmobite.com) for state specific inrorm'ation 
"i' 

i4rit ili.une iGn tn yor.state' The free moblle Devlce provlded in conlunlii; 
"ilh 

TAG,s niiri* pfin may bea rebullt, rebranded or refurirlshed devlce. "roi tr,u or;;r"r referenied 
-harein, 

amonth ls defined as.a.30 day.perlod, begnntng on tto rfila.y of activation of seMceand ending at midnight on the monttrty seryiie renewit aate. Text messagng ls notinctuded vrlth Lifetine seMce, however lt is avaitibie,-ini pt.n mtnuieiiii'rypicauydecremented at 1 minute for erery 1 text message, eiiGfsent or received. This ratemay vary by state, so please see TAG's weUiitl 
-lwwlv,tagmobite.com) 

for state



speciflc informatlon on text message rates in your area. Data services are notinctuded and are not available with [ir"un* iuruiJu. uoii" rtui, ii"lii#iures appry,at{ unused Lifetlne minutes wltt explre ui irrr ;rd; each rnonth, defined as themonthly renewal {ate, upon retoad.or your}iL lroilrdtscounted monthty Lifetinemlnutes. pre-pard Reprenishm*t prinjire iriir.iil'io bt;"H;i'in'?*lunc*onwith Lifeline seMce' These Pre'paid R-pffiffi;;i pr.n, may incrude text andror
f,?:1". lfr#l Reprentshmuni iiinut., **pi..'inJ"p.ndentti rronr your monthry

' Llfeline Plans are onty avaltabte 
1o consumerc who quallfy for Lifeline support€d

ffiTrT'ifilf ,I'#:*'J",ffi ,fffii'i$:lg;;ffi +. ni rs &,e*min t 11,i,b,*.i
g!'ders or each of the states tnrut'ui"'.ppfi*bl;,, ;ffiAP*:5.:$;*,filsrff"Ell$bility for Llfetlng 

rynrrce tiriv v:iry rv siaie,-iia6 spectftc addendums, whereappticable, 'are attached trerJio ana 
-mciira; -;;L 

speciftc information onqualifleation fur Lffetlne seMce.- in *ort states you *.y be elrgrble rf your combrnedhousehotd income is at i35x * rh; f:9"*i?r;;,ul;rli o,, you arready par*dpare inone or more of the fottowing governm*t ri,f piogA;;;.

: iiuiliffi,lTn5ffiKffiri#[,Hil {L,HEA')
r lrtedicald. supptemenhl Nutrison Assistance program ('NAF), f/k/a FoodStampsr 

lupptemental Seeurtty tncome (SSt)

: I:ffitflffii'ffi lxmg,,H:nffANr;
Rules Related to !!t9!!ne supported seMce; Lrfe{ine is a government asristanceprosram and onry eugrbte conirimers y1r- "!ri r, ir,g nrsram. uferrne seryrce rs anon'transferrable servlce and ttrererore may not 

-d'transferred 
,o any otherlndlvldual' inctudlng. anotnii ltriiuii tow-inJme-io,iir*rr, Lrfetine benefits arefederal benefits and. consu*"" irtui,maxe raise-rt l"ri"nts rn order to obtatn theLtfe'ne benef* ."1_l:rnitrrga ot'rlT 

.r.r iil;ffiiln',, a"-.nro*mEnt or can bebarred fronr the program. onty orie yr"ri1" rI",iie'is availabte per household. Ahousehold rs defrned, for purpoieroi tr," iirJrrrri;;.;dil, as any indruiduar or grqrpof indrviduars who uve tojetd;;i ih; same addrer. ina"rt..* rncome and expenses.A household mav not recllv".riltipL urerrne-uen#ii iro, multipte provrders. Avlotation of the one'per'housettota ilq"irement ."rriiiit"t a. vrotation oi the Federalcommunication commission's iuiui .ri w{i tiirtiiil?L"*li."rm*i-iio* *,u'prog..*,and could resurt in crrminat fr*u.rqron uy iire'uirjtii states government. TheLifetine beneflt may be apptlei to 
"itrr"r "i. iiiarrii"*J. on" wrre{ess number, butcannot be apptled to both' Note ttrai not ill Lii;il;'ri#.u, are cu,"entty marketedunder the name Lrfetine. Att Lifetine subscribersil;;;;ror seMce. lrr"ri;" seMce rer"rt, ;li' ;;i' ;J';LXgj"ffii:X "#,fl_lHi::



been received and validated by TA.!, - Applicants must peEonalty activate TA6,sLifeline seMce by cattlng 1-866'959-4913 ani setecttng Optrbn 2 for icttvattonu.

lnltlal Certiflcatlon and Annual Re-Certlflcatlon Requlrements ol LlfellneSupported SeMce: Evidence of Lifetlne progra; etrgruitity ts r"quir"j'vrith yourinitiat-apptlcation for Llfetlne suppofied sirvlie Whire such etig'bttity cannot bevalidated through a state andlor ?iderat dataoase ii Jtfrer atternative ,irrnr, tt maybe validated in person by a TAG Agen!,fy provtdtng . .opv oi iouiii.rl iirr"o tD cardand a copy of the program ldintifliairon .rri oilthei sociar iervrcl agencydocumentatlon showlng current participat{on.

The rules and regutations.governlng a co1:ume.r's.plniclpqtion_ln the Ltfetine programatso requlre re'certificatlon of your rnnrinued itigiuii,iiv ?oi ir;; il;;ii'oi .t rr.rtan annual basls. Such re'cerfiflcatlon may be-conolr.t"a ird"fiddtty ry ucwithout notlce to y.ot, by vatldating your ccniinued ettguitity rildgh;'s'taie andlorfederat database, by verifylng yo-ui parttctpation tn ? quirriyrni"rruJ&' programdlrectly \^rith a state andlor-f6derai progiam aarinrst rtor or other alternafivemeans' Your authorlzatlon for TAG to acccss tnformatton regardlng your ongolngetiglblllty and/or lo..y:tirv y.our ongoing eluului/-wtrh'a program admlnlstrator tsincluded ln your lnltlat apptlcafion-roir-rrelrn. ib,vG.. whery ongotng eggbitirycannot be determined thrsugh the means descrlbed auove, iac iI Equked tovatldate your continued eti$b{ity. by cgntactlng you so-that you may setf-cer6fy yourcontinued ellslbltlty directly. suih imtact canlbe ractrrtaied ir i;d.r;;jn-iitrng, byphone, vla text message, vla e.mait or othenvise ttrr"rif, tfre lnternet. Failure to re-certlfv as required witt result ln the tgrmtnau.on ;ir;ii; lfd#'irir*ritr."Further,
Y.ou qre subJect to the.same penattles for.provldlng riG or fraudutent tnformailon atthe time of recertrfrcatron as are applicablb to $reinrtrai #prffii,il'L 

rrrt.,r " - -': --

ln additlon to the annual re'certification rcguireqent, ln circumstances where youraddress cannot be verlfied tltrough state and br reaerai i.t uior, iAffi requirea tocontact you on an annual basls to elth3l yerify or ootain a vaud address related toyouf Llfetlne supported service. TAG witt .ona*i thls address vaudafloncontemporaneously with its annuat re-certification jrocess, but mly, and inclrcumstances whercln a temporary address ii pioviiea at the time of lnitlatapplication wttt, vatidate your aiAresi more frequenlit -

Finatty, you. are- reqlrired to certify in youl initiat appl{cation for Llfegne supportedseMce, and at least once annualty theieafter ut p.i,Iiih" ,".""rtrrrcition proces,that vou understand and agree t'o the rutes retirtea to"iieir;'il;;;di'r"ror."
participauon and etigibility, includrng but not rimited io rd];iil,i{;""' '="

1' That you have read and under:tand the Lifetlne Apptication, and swear andafflrm that the lnformatlon contatned1n g" lppticiilon is rrue ina io..".t, tothe best of your knowtedge and be-tief. rurttrii, rrit you understand that youmust meet certain etigibltity quatifications receive r-rriune suppddii iervtce,



and that you understand that providlng fatse or fraudulent information torecelve Lffe{lne be,nefits is punishabte by law.
2' That you meet the incorne-based etiliuittty criterta for Llfellne supportedseMce or that you are a current rectptent 6r ttre trog.rm you designated asyour qualiflcatlon.for eligibitity and thit you witt notirf TAc'wilhi;iirrtv tlolbusiness days, {) tf .you aie no tonger p"*.ip"tiins in ttre d-esrgnatedprosram(s); (2) if vour househotd is receiitnghore riiii in* lirliin"liipport aseytc!; 

-or {3} rj.for.any other reason.your-nousetroii lio.U;il'ritilIr", *,rcrlterla for recelvlng Llfetlne support. You Mtt 
"""Jto 

provlde documentationof etlgiblfity lf requiled rv rrv"vE sv\'r""sl
3. That tfie resldence address y9u provlded ls your primary residence, and not asecond home or buslness and $rlt you unairitan?- itrat'r yr, *nie rrnm theaddress included on your Llfetine Apprii.tion- $,ri vou are requlred to notifyTAG of your new address wirhin 30 days. ..furth;, 

jiyou provrded a temporaryrestdentiat ad{1ey to TAG, that yori *[r vurrii y*,. t"rBorary re$den$araddress every g0 days, "' '-
4' That you understand the notlflcation requirements described abwe wlthr€spect to both program etigibitity and curieni.aOrtr inrormiiton, ino 6,rtyou further understand that rgu oi your houserlora mav u" rrui".t t i tnattres_ lf these requlremenB are noi fo[owbd.
5' That you understand that you may be requlred to re.cergfy the continuedetlglbitlty of your househoti for pirtlctp.trin h d;r.Ltfettne program at anyfime, but wltt be.required to.pronro" rr[rl i".eiirr.rtr* on at least an annualbasls' Further, that you undirstand tlrai railure till..e.trfy as required wittresult ln the termination of your Llfetine b"-.f* li'i'tttry you may 6e subJectto the sane perltJT ror prirvrdrng ralse ;ii;il;i;it rnro*.uon ar dre umeof recerfifrcauon 

?s are ajprkabte-to $," inriiJippitcatron,6. That you authorrze TAG' to accers any recoiis regr.rrred ,o verrfy yourstatemgnts on the llfetine.Apptlcatlon romr ana to .onir*-vo#"riliiiirtv r",TAG Ltfefine l"yo: That'you gfve pe,mtrsiilio rhe duty authortzedofftctal{s} admrnrstering the dlsignl$d'p.oio, to provrde fo rad- y*.paruciparion sratus rn such prosrlm.. -tit v"r''; r*;';;ijsoiin *,.condidon thar the informatioh i,i trg Lil;une'Appii&"n and any rnfonnagonabour your partrcipation in the aesignitea;r&;il;rovided by officrats be_ maintained by TAG as confiden$at customer account tnformatton. ' -" '''-
7' That you authorize TAG to retease any recordr i"qrri"c for the adminlstrationof rhe TAG Lrfeune, program 0nctuorns fi; ;H;j tebphone number andaddress), inctudrng to thl unfuersal sinice aorini'rt..tive company, to beused in a Lifetine database and to e.nsure.the proper admlnistration of the
^ Lifettne Program. Faflure to consent vritt rezutii; ffii.i of seMce.8' That your househotd will receive onty one [iiettne-Ldent and, to the best ofyour knowledge, your househotd rs not currenttv ,..*rring , iirli"Jiirirn*
- leMce from any otfier provlder.
9' That you are entitted to comptete the Lifetine Appucation, and are not tisted asa dependent on another person's tax rerurn lunGis ou". $re ii#;0i."-"



Usage Requlrements Related to Llfellne Supported SeMce: ln order for your TAG
Lifetlne account to- remain active, we require that you use your TAG Lifetine
supported wiretess Service at least once per month. tou can dse the service ly
completlng an outbound catl, purchasing mlnutes fronr TAG to add to your ptan,
answering an incomlng calt from sorneone other than TAG or respondtng io a direct
contact from TAG confirming that you want to continue recetvini the sErvice. TAG
monitors subcrlbers.for.non-usage and after-30_days of non.use,-TAG,s ljsage team
identlfles accountt that have not been used for 30 iays and send: a teit ,"*"g, to
such customers asking the customers to respond to the text messaEe or cau TAG'3
cuttomer seMce number v*ithin 30 days to keep the account active. 

'After 
45 dap-oi

non'usage (15 days from the initlat text notiffcation|, TAG's lntemal outreach ieam
attempts to contact tftose customers to inqulre about thelr intentions to ietafn tt eseMce. ln addltlon to the above, and upon comptetion of the 30 day grace perlod
and a cumutative 60 day_s of non-use, TAG witt privtde wrltten notiie"ti,ou sta6ng
that non'uf of yanr Llfeline seMce.. for 60 days and fallure to responi to TAG,s
outreach efforts and/or"provlde an affirma$ve aci<nowtedgement directty to mG giat
you-wlsh.to retaln your Llfetlne seMce wlthin 30-days frori the dare of ifiJintuat text
notificatlon has resutted ln de'enrotlment from the-Ufeline program and deactivagon
of your Lifetlne :upported SeMce. Duriry the enfire 60 day'pefroO, youi iAC Uf"tin"
seMce remalns active and ls not suspended. ln the eveiri your iifettne ,upportec
SeMce is deactlvated 

-for non-usage bs descrlbed above, actess to 91i emergency
soMces remalns lntact as requdred by the FCC's exlstlng pubgc rafut,-,rrtes andgulddlnes.

Tennlnatlon of servlce(s): You may terminate any tlne of seMce, lnctuding Llfeune
SeMce, by cattlng us. We reserve the rlght to iancel promogonat offers-earty or
extend offers wlthout nofice. certaln.offers may not be'avaltabG 

"ru-"lrlnllr"re 
or be

combinabte wlth other promotlons/optlons. Coveiage ls not avattaUte Jviffiere ,na
varies by seMce '.see mapplng brochures or vislt-www,tagmoblle,com f6r coyerage
details' Fees pald for SeMces ind/or Devices are inclusivi iir ,"ri ior*rriment taxes
and fees,.and rAG surcharges [nct. usr charge (varies quartertyi, iorf *Ioory and
adminisBatlve fees, & stateltocal fees by areit, with thi excepiion of tocat sales tax
whlch ls apptled to the purchase of replenishment plans or other Servfces oi Devlces
that are purchased at retaft tocations or on our webiite. TAG Surcharg"iii" not t reu
or govemment required charges and are subJect to change. A phorie activagon fee
may appty to new actlvatlons (thls does nai appty to tifetine'serviie;-ifrere is no
actlvation charge for Llfeline customers), I reiinirect fee may appty io reestabgsh
seMce on accounts that have been deactivated. Att TAG seMcis ,"itf oniywork wlth
TAG approved phones ' not att seMces are avaitabte wlth aft phonei or on attnetwork. SeMce charges are not refunded or prorated lf seMcE is teiminated or
modlfied. Alt phone usage, lnctuding lncoming/outgoing calts, incurs airtrme charges
unless specified otherwlse. On catts that cross time periods, minutes are !.neriltydeducted or charged based on the catl start time. Unused ptan minutes ao iot ..r.v
forward and explre at mldnlght of the monthly seMce renewal date as AeterrnineA by
your activation date, untess speciat ptan terms appty. Partial minutes of use are
rounded up to the next ufiote minute,



Nature of SeMces.
The Services are provided via SeMce Ptans under which you do not pay metered ,.per
minute". charges for seMce. ln an effort to offer Service on a reliabte basis at a
reasonable cost, TAG may dlscontlnue providing SeMce to you, change the seMces
provlded to you, change your SeMce Plan, reduce the speedof any seivtce provided,
cap o! restrict the amount of use of any seMce, or dlscontlnue or timit connictlons toprodders, features, or types of servlces entlrety, ln part or in certaln areas. For
exampte, TAG may limit, atter, or dlscontinus your-SeMce pursuant io roamtng
arrangements, at certain tfmes, or at certain speeds tJrat, in dhe sote Judgment o?T49,.appe{ tikety to generate abnormalty high catt volumei, aOnormatty ioni arerage
q?tl tengths, calls with abnonnalty htlh los*, abnormitty t rin ,jri, 

''or 
odrer

dkproportlonate use.when lllnRared to thme of oiher customen nfracir.is describ*lbelor under "Your Use Of The SeMce"), The SeMce dtsconttnuiniiaiteragons
andlar tlmltatlons described abwe atso appty to your use of or access to numben or
types of seMces or whlch may be harmfui, disrupttve, or interfere 

"itft 
fECt iysiem

or seMces to other customers. You acknowteige a;ra agree ttrat tfre wel-ana data
Rate Ptans provlded byJAG are deslgned to be, and shatt ,itry q" ,i"0, prJJomrnatety
for HTML/WAP (Hry3rTe1t Markup-Language-/ Wretess App{tcagon ilotocot} web
browslng and muttlmedla streamiq igrvtces prodded 'ny ilC,- 

'iii-lfrirates,
authorlzed supptlen and licensors, ind not foi off-portat'mutttriredia streamtng
seMces. Whlte TAG may, at lts sote dlscretlon provide irotice to you of ouilntent to
$ke any such acuon, you acknowtedge g!-alree that, $drh ttil;i;tpson of rhe
discontinuance or terminatlon of SeMce, TAG iay take any of the foreioing actions
u/ithottt provldlng |rotfgjo you. !r inlffasng seryice ana iticrni..ti;;',itrrg unyother seMce on the TAG network, you. ackiorvtedge and'ugr* tolaCi .Urfi"ty-t6
modlfy or termlnate your seMce undir these circumitani.r.

Your Urc Of The SeMce,
You agree to use the seMce tn accordanci.U$ _t!!-Agreement and to compty withatt apptlcabte laws' YOU AGREE TO lNDEliNlFY, DfFENb, INO HOLD r6ngUSS fnC
FROtr{, AR|S|NG OUT OF, REI-ATING T,q. 0R tN coNNECiION Wrn, voili-acrs onoMlssloNs, lNcLuDlNG, BUT Nor LtMrrED_To, ANy vtoL{TtoN gi y6iu or irig r'nusAND CONDITIONS OT THIS AGREEITENT, OR OF ANY APPLICAELE iiIrUrri,
oRDINANCES, I-Aws oR REGULAT|0NS oF ANy.pqAL, srATE, on rrornAr- au.irronr*,
Y0UR usE oF THr sERvlcE AND ANY INFoRA4ATIoN l/ou sUBMtT, FAsr,"TIiANs*rr on
A4AKE AVAILABLE Yll ry! ,sERvlcE, FATLTNG To pRovtDE ppnoprillri- Nolcrs
REGARDING LOCATION.SENSITIVE SERYICES, FAILURE TO SATECUANO YOURpAsswoRos, BAcKUp- S,EC-Ultry quEsrJ0N fo youR pAsswoRD Or-ANt OTHER
AccouNT lNFoRl,lATtoN, oR THE RtGHrs oF ANy rHtRO pARTy. rlc miv aeny a
request for Servlce lom you for any tawfut reason. TAG also,"t"*"i itt,i.igtf to
cease servlng you if you are not acting in accordance wfth tt. te.*i of this
Agreement, to disconnect calts that ars not in accordance with the tenns and
condltions of this Agreement, and to cease providing service to tetephone numUers or
categoriei of seMies that ire tnionsistedt witn [nJ terms and condtuons of this
Agreement and the Nature of the SeMce.



TAG reseryes the rl?lt to manage our network and the trafflc on our network ln theway we believe best benefits our customea and best enabtes us to maintaln seryiceof the nature described ln thfs Agreement. We haye determined that oui ability toprovlde SeMce to our customer is.disrupted whd you place un itn*matty highnumber of calts, repeatedly place calls whlch resutt iri aurirrrmatty t*g;g u,?igitil,repeatedly ptace calts wlth ibnormatty.hlgh costs,-tiitr or dlsproportionate use, orotherwlse use our SeMces or networ( in ixc*i 6r'otii expectations or tfie normalamount of use by our customers' Thus, we rererye the right to oiscontrnuJServtce tocustomers; ts discontinue or btock seMce to certaln tetefhone nu*u* * categorlesof sellces, to terninate catls or SeMces as describe[lito*, to i"Jri" iire speeo atwhich such seMces are provlded, or to restrlct, reduce or ttmit tfr" r**ni uf urrg.,urhich gur3xperience lndicates resutt in aisrupitve-rtrsi piii;;*oi'#I'n'rture. Forexampte, TAG Serv{ce ls not intended. for use'(tj uv-p"ilonr engaged ln the provlsionof tetemarketlng seMces, commerctal researcd ;a;,fi;erctal iaia cotieriion, (it) bypersons seeklng a dedicated. prlvate line or ...ur. iin" to the rnternui,' or ottrercontlnuous uses that create tlre functionat equtvalent or.a aeaiciteJleiidrron" trne,(lil) by peBoru seeklng.to. maintaln open llnes'oi.or*rirtcation ro. exienied perlodsof tlme (for exampte, baby monitorihg or othJi mooitorrng seMces), (rv) by per,onsseeking to establl3h an iccess potn[ ror rnG-iompinv-p.roat" finririr,-exchangeseMces, (vl by per:ons seeklng t6 provide a.or**r&at or prlvate dlryatch seMce,(vi) by persons seeklng to access multl-party cda [ine iervic"s or to iati Lupmnenumbers tfiat Senerate chat Llne Traffid tas'uirinea heraol, f"riir"i-p"ii"ns seektngto use the seMce l:::o-T*"rciat purpos*, lvttt; r* p".uon, who do not reside ln andhave the 
'predomlnant 

amount of'usige 0n our net*orks, or (lx) for peruons whoseweb and data Rate Plan usage ts n9i peaominanity'i;r nrmr-imp'aioilorng 
"namukrmedra *reamrng seMcei pro{qed by us, orilmiiates, au*or;frJ supptten,and licen:ees. For the purposes'of thls lsieerricnt, "ch.i Line Trafflc,, means trafficwhlch orlglnates or termlnat$ to or froni oi.Gs io, 

'.?r"r 
out of, ls ln connec*onwith, or pertains to, a mulfiple volce n'daslni senii, .o*p.ny, or provlder (ortelephone numberu associated therewith) in trr,ilrr trno # mgre-pcoming calerc maybe connected wlth each other simuttaneously. irrit-r-in" Tr:affic does not includetryftic origlnating or termlnatlng to qr from iracitionii hrstness dtal.ln conferencecalling ln which a designated sryp of catien;i.l H;;6;; ffi..;; ilnrer"rr"number at a pre'anangSd tlme-for b speclfic. bualnil drpose. For the purpose of thisAgreement, "Chat Line seMce" means a seMce which i"ri"rutut Chat Line Trafflc.

some elements of 
-Tlt!1r:uia .messages may not be accessrbre, vrewab{e, or hearddue to llmltations on.certain wlretess'phm"rl pCr, or J.-ririt. wi reierve'tire right tochange the rnultimedla message slze tiinit at,iny trin" triiiiort notificaHon.

Text message notifications may be sent to non-mutHmedla messaginS subscribers ifthey subscribe to text messaging. You may receive unsoHctted ;i"ig;; tm thlrdparties as a resutt of vlsiting lnternet si.1!, qnd a pe1-6"rsage charge may apptywhether the message ls read or unread, sotidled or unloHcited.


